ENFORCEMENT INDICATORS

Disposition of Complaints and Malpractice Settlements

Enfo rcement 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 Grand
Total
Complaints pending beginning of year 297 329 264 315 264 198 196 226 330 343 377 3139
Complaints opened 482 506 554 572 550 712 717 777 1021 947 1019 7857
Total No. of complaints 779 835 818 887 814 910 913 1003 1351 1422 1396
Complaints closed/concluded 449 564 472 485 519 645 638 634 892 876 970 7144
End of year pending cases 329 264 315 264 198 196 226 330 343 377 341 3183
Malpractice reviewed 188 180 172 162 236 206 179 176 153 177 162 1991
Total No. complaints + malpractice 967 1015 990 1049 1050 1116 1092 1179 1504 1504 1473
Grand Total 1745 1843 1777 1798 1767 1957 1956 2143 2739 2720 2869 23,314
Disposition of Docketed Enforcement Actions
Type of Action 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012
Actions taken in favor of licensee 14 15 28 30 34 29 39 29 38 31 34
Miscellaneous actions in favor of licensee 14 9 5 2 2 7 2 37 2 0 5
Docketed investigations concluded in favor of licensee 38 70 38 71 64 38 31 44 111 117 63
Consents/Decisions against licensee * 61 51 70 48 67 94 94 139 139 72 111
Miscellaneous actions against licensee * 55 54 51 49 48 62 62 46 46 40 54
Other (concluded with concern) 4 4 30 8 10 13 13 6 6 19 26
Injunctions-unlicensed practitioners * 0 0 0 0 0 0 0 0 0 1 0
Items reviewed — no action required or taken 58 72 50 35 57 211 314 307 253 185 309
Total Dispositions 221 286 241 247 308 390 511 586 595 465 602
* Disciplinary actions broken down by action against licensee.
Disciplinary Actions
Type of Action 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
Revoked and/or stayed 2 5 3 4 1 1 2 1 0 0
Voluntary Surrender 2 3 2 3 7 3 4 3 8 4
Summary Suspension 7 9 8 15 4 10 15 12 3 14
Suspension by
Consent/Decision 9 17 19 19 17 12 19 32 17 16 13
Suspend/Reinstate on
Probation 5 2 2 11 2 2 4 7 3 3
Probation 12 21 21 13 16 13 29 23 58 27 49
Miscellaneous * 60 63 63 62 85 66 61 89 93 75 108
TOTAL 97 120 120 109 151 105 125 169 191 132 191
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*Miscellaneous — Actions that have: License Restriction, Public Reprimand, Licensure Intent to/Denied, CME Ordered, Drug or Alcohol Treatment Program Ordered,
Competency Exams Ordered, Letter of Concern, Letter of Caution, Letter of Agreement or Sick Physician Statue invoked or Administrative Complaint.




